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Welcome to International Co-operative Alliance 
Global Conference and General Assembly 2017

Once again we, cooperators around the world have the chance to gather 
and witness the officiation ceremony of International Co-operative Alliance 
Global Conference and General Assembly (ICAKL 2017), which this majestic 
event has been scheduled to be held once for every two years. This great 
opportunity, especially for us co-operators, would be the greatest platform 
for co-operative leaders around the globe to exchange ideas in the effort of 
developing and modernizing our co-operative society in the future. 

The sustainability of our co-operatives movement, which we are always 
ought to face tremendous challenges at every sense, have demonstrated our 
resilient and resistance towards political and economic changes which took 
place very rapidly, and it has been proven that we never failed to provide the 
best service for our members, not to mention that our roles in contributing 
towards economic and social growth, have been mostly recognized in our 
respective countries. 

The gatherings held this year would allow us, co-operators in Malaysia 
to explore more business opportunities and collaborates with co-operatives 
around the globe, certainly for the sake of building and expanding our business 
network globally. But that would not be all, as this collaboration and the spirit 
of team work among us, would lead to the birth of a more innovative and 
creative society, and then creates a more harmony and peaceful place for 
us to do businesses.

ANGKASA would like to call for all cooperators here to fully utilize these 
opportunities, seek more business collaborations, and in the end creates huge 
benefits for co-operative movement, as a whole. 

Dear delegates, please enjoy your stay here in Malaysia. Do cheers the 
richness and uniqueness of our cultures, and most importantly, do enjoy the 
varieties of our delicacies here. Please do not hesitate to visit us again here 
as we Malaysians will always welcoming all of you here. 

Thank you for all delegates and please enjoy your stay in Malaysia.

Borhan Mat Aris

Welcome to Malaysia
SELAMAT DATANG 



6 Ministry of Domestic Trade, Co-operative and 
 Consumerism
7 The Direction of Co-operatives Approaching 2020
9 Malaysian Co-operative Societies Commission
10 ANGKASA’s Leadership
11 ICA Global Conference
14 ANGKASA Vision 2050
16 Strategic Plan of ANGKASA 2017 - 2050
17 Co-operative College of Malaysia Sustains 
 Co-operative Training And Education
18 School Co-operative Movement : Catalyst for 
 Success of Co-operative Members 
20 Interview With Dato’ Haji Kamarudin Ismail
 Vice President of ANGKASA
22 Promotion of Co-op Products and 
 Services Needs to be More Integrated
25 Future Experience and Exhibition
28 ICA-AP Malaysian Business Office : Link to 
 Regional Co-operative Networking

30 The ANGKASA Business Impact on 
 Co-operative Movement in Malaysia
32 ANGKASA’s Involvement With Global 
 Co-operative Movement
34 Achievements of the Co-operative 
 Sector in Malaysia
37 ACO’s Drives ASEAN Co-operative 
 Forward
40 Upgrading of Co-operative Products 
 Through : ‘100 Product Champion’
44 ISO 37001

Contents

1Special Edition 2017 PELANCAR

Publisher:
Angkatan Koperasi Kebangsaan
Malaysia Berhad (ANGKASA)
Wisma Ungku A. Aziz
Jalan SS 6/1, Kelana Jaya
47301 Petaling Jaya
Selangor Darul Ehsan.

SPECIAL EDITION ICAKL 2017

Printer:
ULTIMATE PRINT SDN. BHD.
Lot 2, Jalan Sepana 15/3
Off Persiaran Selangor, Seksyen 15 
40200 Shah Alam
Selangor Darul Ehsan.
Tel. : 03-5101 3388
Fax : 03-5101 3600

Contact:
Wisma Ungku A. Aziz
Jalan SS 6/1, Kelana Jaya
Peti Surat 8797
Pejabat Pos Kelana Jaya
46798 Petaling Jaya
Selangor Darul Ehsan.
Tel.: 03-7806 1977
Fax: 03-7806 1506
E-mail: apex@angkasa.coop
Website: www.angkasa.coop

E-mail : korporat.angkasa@gmail.comangkasacoop

10 20

40



Dear Co-operators and Delegates, 

I would like to welcome each of you to the 2017 edition of the Global Conference and General 
Assembly of the International Co-operative Alliance (ICAKL 2017), and we are delighted that Malaysia 
was chosen through a competitive bidding process as the country host for this year’s event. This is 
a reaffirmation of Malaysia’s value proposition and of the success of our country’s co-operators in 
driving economic and financial growth and working with others globally.

The International Co-operative Alliance or ICA is a non-governmental international association 
representing co-operatives and the co-operative movement worldwide. The ICA represents 303 
co-operative federations and organisations in 105 countries, which between them offer part or full time 
employment to 250 million people and have a global turnover of $2.2 trillion.

This very significant sector has a major contribution to make to social mobility and to community-based 
sustainable wealth creation. Many governments have acknowledged the importance of co-operatives, 
as has the Malaysian Government, which is committed to the continuous development of the 
co-operative sector, including periodic increased allocations in the national budget and in our 
economic plans.

The Government will also continue to allocate the appropriate resources to develop and expand 
the Malaysian National Co-operative Movement (ANGKASA) business network, and support their 
economic activities and human capital development programmes that will benefit Malaysians and in 
turn our friends and neighbours, near and far.
 
Like ICA, Malaysia is also fully supportive of the need for solidarity under the United Nations to deal 
with conflict resolution, disease mangement and climate change through sustainable goals. All of 
Malaysia’s five year national development plans from 1970 onwards have underscored the importance 
of sustainable development and economic growth, with equitable and balance distribution to all 
sections of society, and ensuring that all have access to infrastructure, quality education and healthcare 
services, while maintaining a policy of responsible environmental conservation.

I hope that delegates from abroad have the opportunity to see and experience Malaysia while you are 
here, and I am confident that this Global Conference will be an outstanding platform for exchanges of 
views and knowledge to help build a progressive and prosperous future for all humanity.

Yours sincerely,

Dato’ Sri Mohd Najib Tun Abdul Razak

The Honourable 
Dato’ Sri Mohd Najib Tun Abdul Razak
Prime Minister of Malaysia

Prime Minister 
Malaysia
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Co-operatives are poised to contribute at least 
10 per cent to Malaysia’s Gross Domestic Product 
(GDP) via wholesale trade and retail, housing, 
tourism, services, farming, transportation, agriculture 
and agro-based industries. the government is actively 
allocating resources for the purpose of boosting 
the competitiveness of co-operative sector through 
the national Cooperatives Policy 2011-2020 
and the United nations Sustainable Development 
Goals. There will also be continuous reviews of 
co-operatives regulations to ensure relevance and 
effectiveness to the community.

The Malaysian National Co-Operative 
Movement (ANGKASA) has already embarked on 
the Strategic Plan 2017-2050 and the ANGKASA’s 
Strategic Economic master Plan to complement the 
government’s efforts to mobilise the co-operative 
sector.

Capacity building of co-operators as knowledge 
workers will be a pillar for the future success of the 
co-operative sector. The speed of technological 
growth, global economic volatility and competitive 
demands are new realities for of co-operators. It is 
my hope that this conference examines these issues 
and presents clear pathways for the sustainable future 
of the co-operative movement.

As for Malaysia, being the current chairmanship 
of the ASEAN Co-operative organisation, it brings 
additional responsibilities to ensure that the message 
of ICA reaches the ASEAN Economic Community 
and also incorporated into the development agenda 
across all 10 ASEAN countries.

To all the delegates and co-operators, it is vital 
that you optimise and exploit the melting pot of 
knowledge and networks of likeminded individuals 
to harness all that the conference and general 
assembly has to offer. It is equally important that you 
enjoy Malaysia’s various offerings of culture, food 
and hospitality and this will complete the Malaysian 
Strategic Take-Away!

Thank you. 

YB Dato’ Seri Hamzah Zainudin
Minister 
Ministry of Domestic Trade, 
Co-operatives and Consumerism

Dear Co-operators and Delegates,

I am delighted to be able to welcome                      
co-operators and participants from across the globe 
who have joined us for this prestigious conference. 
Malaysia is extremely honoured to host such a 
momentous event.

The theme for this edition, “Co-operatives: Putting 
People at the Centre of Development” is the beginning 
for co-operatives to transform and propel as an equal 
and value-based partner to the global mainstream 
economies. It is imperative that co-operatives 
transform and rebrand themselves as a catalyst of 
growth for both the community and economy.

Minister’s Message



President’s
Message

Dear Co-operators, Members of the Alliance,
Selamat Datang ! 

It is with great pleasure that I personally welcome each of you to Malaysia for the Alliance’s Global 
Conference and General Assembly, held in Kuala Lumpur for the first time.  At ANGKASA we are proud 
to play host to the most important co-operative event globally, it is indeed a milestone for ANGKASA as 
an organisation which assumed the role of the co-operative apex body in Malaysia in 1971. 

Co-operatives play an important role the Malaysia both contributing to the economic and social 
development agenda, this can be seen in the 10 per cent contribution to Malaysia’s Gross Domestic 
Product (GDP) via wholesale trade and retail, housing, tourism, services, farming, transportation, 
agriculture and agro-based industries. The government is actively propagating and allocating tangible 
resources for the purpose boosting the competitiveness of the co-operative sector through the National 
Co-operatives Policy 2011-2020 and the United Nations Sustainable Development Goals.

To further drive this agenda and to respond positively to competitive forces ANGKASA has embarked 
on a Strategic Plan 2017 – 2050 and the ANGKASA Strategic Economic Master Plan to complement 
the government’s efforts to mobilise the co-operative sector to become the third pillar of the economy. 

It’s an exciting time for ANGKASA as we continue to grow and remaining always adaptable, 
motivated and responsive in our accord to demonstrate our commitment and responsibility to drive the 
Malaysian co-operative movement as the business model of choice for the local community. Yet there 
is a deeper understanding that ANGKASA would like to instil into all co-operators which is the spirit of 
the co-operative movement. A spirit which is born out of the ideal that together we are stronger and 
working together we can stand firmly on our own two feet.  

Moving forward, ANGKASA will continue to open the door to many opportunities in the world 
market by assisting the local co-operatives in market research, product development and branding, 
and introducing them to the international market. It is this way that as the national apex body we remain 
relevant and effective for our members as they expand their market share both locally and internationally. 

Delegates can expect a showcase of Malaysian co-operatives at our bi-annual exhibition; Malaysian 
Carnival of Co-operatives Products and Services (MACCOPS); which will also takes place as a side 
event during the conference. This year’s edition includes an expanded international presence which is 
testimony to growing importance of the co-operative market in Malaysia and ASEAN. 

ANGKASA welcomes you to Kuala Lumpur and are honoured by your presence in Malaysia. 

Dato’ Abdul Fattah Abdullah
President

Malaysian National Co-operative 
Movement (ANGKASA)

5Special Edition ICAKL 2017 PELANCAR
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The distributive trade sector is one of the 
main contributors to the national gross domestic 
product and acts as a buffer against economic 
instability, especially during times of uncertainty 
and unpredictability of the global economy. 
Distributive trade needs to be strong so as to act 
as counterweight to any instability in the country’s 
economy.

At the same time, the ministry is committed 
to protecting the interest and rights of consumers. 
These include the development of an ecosystem of 
consumers and businesses that complements each 
other to achieve self-regulation, in line with the 
aspirations of the people in a developed country. 
It is hoped that mature and ethical consumers and 
businesses will emerge, with the outcome of an 
economically and socially balanced nation.

In 2009, the ministry’s roles and functions were 
expanded to cover the franchise and co-operative 
sectors.

Functions 
The Ministry of Domestic Trade, Co-operatives 

and Consumerism formulates policies and strategies 
and reviews matters pertaining to the development 
of the domestic trade, particularly in the distributive 
trade and consumerism sectors.

Vision & Mission
The ministry is taking steps to become the 

country’s premier ministry that is known as a ‘caring 
ministry’. It is guided by its vision that ‘Domestic 
trade is the backbone of a high income economy’.

The ministry’s mission is to:
•	 Drive	the main domestic sectors that are 

competitive, progressive and sustainable;

•	 Establish	the	domestic economy grounded on 
fair competition and innovation; and  

•	 Develop	a	trade	ecosystem based on ethics and 
protection of consumers’ interests.

The Ministry of Domestic Trade, Co-operatives and Consumerism was established 
with the objective of promoting the development of viable, competitive and 
sustainable domestic trade, specifically in the distributive trade sector.

Ministry oF DoMestic trADe, 
co-operAtiVes AnD consuMerisM

Source : Ministry of Domestic Trade, Co-operatives and Consumerism



7Special Edition ICAKL 2017 PELANCAR

The existing co-operative policy (2002-2010 National Co-operative Policy), 
which concluded at the end of 2010, needs to be extended to map the direction 
of co-operative development specifically to accomplish the goal of making the co-
operative sector an important sector in the development of the country.

Issues that have been curbing the progress of the co-operative movement such as management, finance, 
leadership and member involvement need to be addressed effectively. The involvement of co-operatives 
in high-value economy, the development of creative, innovative and entrepreneurial human capital and 
awareness of environmental changes should be emphasised to boost the co-operative movement to greater 
heights.

The implementation of the 2011 to 2020 
National Co-operative Policy extends over 
a period of 10 years through three phases, 
namely, the short term (January 2011 to 
December 2012), medium term (January 
2013 to December 2015) and long term 
(January 2016 to December 2020).

All strategic thrust that have been 
determined are implemented simultaneously, 
but their achievements are evident in only 
either the first, second or third phases 
according to performance within a given 
period.

The work team prepares an action 
plan that contains programmes, activities, 
targets and time frame of execution. To 
ensure the programmes and activities are 
carried out, three levels of committees are 
established, namely, monitoring committee, 
implementation committee and working 
committee.

The 2011 to 2020 National Co-operative Policy 
constitutes initiatives for the transformation of the co-
operative movement into a competitive co-operative 
sector that is an active player in the nation’s economy. 
The ultimate aim is to increase the contribution of the co-
operative sector to the nation’s output.

The implementation of the policy requires proper 
planning where in the first two years, the focus is on 
education and learning. This encompasses the initiatives 
to develop human capital, and enhance understanding 
of co-operatives, entrepreneurial development and 
compliance with the law.

The second phase covering a five-year period will see 
the execution of a co-operative consolidation programme 
to enhance resilience and competitiveness. Co-operatives 
are encouraged to merge and co-operate on a large 
scale to enable them to enjoy the benefits of economies 
of scale and to be competitive.

Ultimately by 2020, co-operatives are expected 
to succeed as an entity that is on a par with and can 
compete with the private sector in the open market. Co-
operatives will be a productive, efficient and competitive 
business entity capable of contributing significantly to the 
nation’s output and development.

Implementation Mechanism The Impact of Implementation 

The DIrecTIon of 
co-operaTIves 
approachIng 2020
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Source : Malaysia Co-operative Societies Malaysia
Malaysia Co-operative Societies Commission6

National Co-operative Policy 2011-2020

LANDSCAPE OF THE NATIONAL CO-OPERATIVE POLICY 2011 – 2020

MACRO 
PERSPECTIVE

POLICY STATEMENT

FO
U

N
D

AT
IO

N
ST

RA
TE

G
IC

 T
H

RU
ST

S
PO

LI
CY

AC
H

IE
VE

M
EN

T

DEVELOPMENT OF CO-OPERATIVE ECONOMIC ACTIVITIES

SUPERVISION AND GOOD GOVERNANCE

PUBLIC CONFIDENCE

INCREASE IN 
GDP CONTRIBUTION

Co-operative sector as an e�ective 
contributor to national development

Co-operatives:
• Generator of economic growth
• Competitive business entity
• E�ective self-help organisation
• Sensitive and proactive towards the 
 environment

MICRO 
PERSPECTIVE

BUSINESS AND ECONOMIC ACTIVITIVES OF CO-OPERATIVES BASED ON CO-OPERATIVE PRINCIPLES

NATIONAL MISSION
• Moving the economy up the 

value chain
• Addressing persistent  

socio-economic inequalities 
constructively and 

 productively  

VISION AND MISSION OF MCSC
Vision:  
Leader in co-operative excellence towards transforming 
co-operatives into e�ective contributors to national 
development
Mision: 
• Stimulate the development of competitive, sustainable  and 

progressive co-operatives with integrity
• Increase the involvement of co-operatives in various sectors 

of the economy
• Develop competent human capital with entrepreneurial 

culture

MDTCC STRATEGIES
• Promote  participation and growth of 
 co-operatives
• Increase business turnover of co-operatives
• Strengthen business capacity of co-operatives 

to enable their involvement in high net worth 
business ventures

• Develop co-operative human capital that has 
entrepreneurial values based on knowledge 
(k-economy)

MDTCC OUTCOME
Increase in 

business 
turnover through 
participation of 

people in 
economic activities 
via  co-operatives

MDTCC KRA
Increase in  

contribution of    
the co-operative 
sector towards

 socio-economic 
development of

 the people

STRATEGIC DIRECTION OF THE 10TH MP 
• Charting development towards  a high income nation
• Building on the nation’s strength
• Creating the environment for unleashing economic growth
• Moving towards inclusive socio-economic development

NEW ECONOMIC 
MODEL

• High income
• Inclusiveness
• Sustainability

4TH NKRA
Raising the 

living standard 
of low income 

households

OUTCOME
(EXPECTED) 

THE 10TH MP
Private sector-led 
growth with the 
government as 

facilitator

• Voluntary and Open Membership
• Democratic Member Control

• Member Economic Participation
• Autonomy and Independence
• Education, Training and Information

• Co-operation among Co-operatives
• Concern for Community

Perfo
rm

ance Performance

ST I
Stimulate 

participation of 
co-operatives 
in high value 

economic sectors

Implementation:
• Strategic alliances
• Control value 

chain of  
industries

• Business 
networking locally 
and abroad

• Application of 
green technology

• Investment in new 
high-technology 
areas 

ST II
Strengthen the 

capacity and 
capability of

 co-operatives

Implementation:
• Improved 

governance and 
performance 

• Mergers of 
co-operatives/ 
activities and 
economies of scale

• Collaborative 
networking

• Application of 
modern technology

resources
 

ST III
Create and 

develop the 
capability of 

human capital in 
co-operatives 

Implementation:
• Creative and 

innovative 
mind-set and 
entrepreneurial 
culture 

• Professionalism 
in management

• Competent in 
co-operative 
knowledge

• Continuous 
learning

ST IV
Improve public 

confi dence in the 
co-operative 

movement

Implementation:
• Promoting 

awareness  on 
cooperatives 

• People-friendly  
approach

• Facilitate  
formation of co-
operatives

• E�ective co-
operation with 
the media

ST V
Strengthen 

co-operatives
through e�ective 
supervision and 

enforcement

Implementation:
• Prevention 

through education
• Pre-emptive 

actions
• Systematic 

monitoring
• Conducive legal 

framework
• Compliance with 
 co-operative 

legislation  
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The establishment of Malaysian Co-operative Societies Commission (SKM) was 
approved by the government to strengthen the co-operative sector, thereby enabling 
more efficient development and supervision of co-operatives in Malaysia.

The commission aims 
to streamline legislation and 
strengthen regulatory control of 
the co-operative sector facing 
the challenges of socioeconomic 
development. Its principal 
goals are to ensure the sound 
and secure financial standing 
and operating system of the 
co-operatives, to ensure the 
stability of the sector as well as 
to promote the development of 
an organised and sustainable 
co-operative sector as the third 
sector that contributes to the 
nation’s economic growth.

The commission was 
established to ensure the sound 
and secure financial standing and 
operations of the co-operatives. 
This is achievable through 
regulatory control of all registered 
co-operatives.

In line with its vision as “a 
leader in co-operative excellence 
and to establish co-operatives 

as effective contributors towards 
national development”, SKM is 
responsible for maintaining the 
stability of the co-operative sector 
to ensure co-operatives serve 
its members continuously and 
that the members’ interests are 
safeguarded.

SKM is committed to 
developing co-operatives through 
a conducive environment in 
order for them to be competitive 
and able to contribute towards 
national development;
l SKM facilitates the services 
delivery system through the 
dynamic enhancement of work 
processes as an instrument in the 
achievement of the co-operatives 
development policies;
l  SKM workforce is trained 
and instilled with noble values 
with career advancement 
guarantee for them to serve with 
competence, sincerity, integrity 
and commitment; and

l SKM ensures that co-
operatives are continuously and 
professionally regulated based on 
the Acts and Regulations so as to 
increase the public confidence in 
co-operatives movement.

SKM is determined to provide 
professional, efficient and quality 
services within the duration 
promised, in order to fulfill client 
satisfaction. This process involves 
teamwork, management review 
as well as comprehensive and 
continuous enhancement.

To further enable the co-
operatives to play a more 
active role, the commission 
is responsible for creating a 
conducive environment by 
expanding access to funding to 
develop co-operative businesses 
and activities as well as amending 
laws that hinder co-operative 
development.

Source : Malaysian Co-operative Societies Commission
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» ANGKASA Board of Directors 2017

In 1966, the First Co-operative Congress was held with the goal to establish a national co-operative union. The aim 
was to unite all the co-operatives in Malaysia under one federation for co-operatives. On 12 May 1971, Angkatan 
Koperasi Kebangsaan Malaysia Berhad (ANGKASA) was officially registered as the national union as a result from the 
Second Co-operative Congress. 

With the inception of ANGKASA as a union of co-operative herald the beginning of a journey of a united and 
formidable co-operative movement in Malaysia. Since its establishment, ANGKASA has played the role as the apex of 
co-operatives for the Malaysian co-operative movement. 

With the approval of the new Co-operative Act in 1993, ANGKASA was formally recognized by the government 
of Malaysia to represent the co-operative movement nationally and internationally.

ANGKASA is governed by 24 Board members known as the National Governance Committee (JTK) headed by a 
President, a Deputy President, four Vice-Presidents, a representative from the Ministry of Domestic Trade, Co-operatives 
and Consumerism, a representative from the Ministry of Finance and 16 Chairman of the State Liaison Committee.

» ANGKASA’s Top Management 2017»Internal Audit Committee of ANGKASA 2017
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The biennial International Co-operative Alliance Global Conference (ICA Global) witnessed 
Malaysia’s active involvement in the international co-operative movement. It thus proved 
that Malaysia’s role at the international level has received the esteemed recognition of the 
world community.

ICA GlobAl ConferenCe

At the celebration of the International Year of 
Co-operatives in Manchester, several Malaysian 
co-operatives exhibited their products and services 
for various sectors. A total of 753 co-operatives 

1)  Co-operatives United: World festival & ICA expo, Manchester, United Kingdom 
     (31 october - 2 november 2012)

from 88 countries participated in this third exposition 
organised by the ICA.

With the slogan “Co-operative Enterprises 
Build A Better World”, the ICA believed that being 
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united in accomplishing the co-
operative mission would lead to 
co-operatives moving forward 
together towards mutual success.

The festival witnessed the 
participation of all levels of 
co-operatives from around the 
world in either the forums or the 
exhibition of various products and 
services of the different countries.

2)  ICA Global Conference &  
 General Assembly, Cape  
 Town, South Africa 
     (1-6 november 2013)

ANGKASA signed a 
memorandum of understanding 
with the Co-operative Federation 
of China and the Indonesian 
Co-operative Council (DEKOPIN).

A total of 15 directors were 
appointed as board members 
to lead the ICA and this was a 
positive indication that the ICA 
was recognised in the world.

3)  2nd International Summit of Co-operatives, Quebec City, Canada 
     (6-9 october 2014)

A total of 25 quality co-operative products for export categorised 
as “100 Product Champion” by ANGKASA were exhibited at this summit 
that was attended by 3,000 participants representing 93 countries 
worldwide.

At the exhibition, several co-operatives from Europe, Africa and 
Asia Pacific showed their interest through the placement of orders for 
several products.

Co-operators from all over the world had the opportunity to discuss 
five major global issues relating to the economy, the development of co-
operative businesses, food security, employment opportunities as well as 
access to health care and services.

4)  ICA Global Conference & General Assembly, Antalya, Turkey
     (9-13 november 2015)

The achievement and excellence of the school co-operative movement 
in Malaysia received global attention when foreign co-operative leaders 
became impressed with its success and wanted to make Malaysia as a 
model in establishing and developing school co-operatives in their countries.

During the ICA Global Conference & General Assembly at Antalya, 
Turkey, ANGKASA Vice President, Dato’ Haji Kamarudin Ismail, as 
Malaysia’s representative, presented the achievements of Malaysia’s school 
co-operative movement, which instantly resulted in great interest among 

the delegates from around the world to learn and share experiences to help 
develop the school co-operative movement in their own countries.

Meanwhile, another ANGKASA Vice President, Datuk Mohamad Ali 
Hasan, was elected as a board member of the ICA Co-operative Housing 
International Sector. His appointment attested to the world’s recognition of 
Malaysia in the international co-operative movement, specifically in bolstering 
housing co-operatives.

The world also witnessed Malaysia’s inaugural selection as host of the 
ICA Global Conference & General Assembly in 2017 which is an honour to 
the country particularly in view of the international role played by ANGKASA 
in representing the nation’s 
co-operative movement.

Groundwork as the host was presented to the ICA Global Board meeting 
in Quebec City, Canada and it was unanimously approved.

5)  International Summit of Co-operatives, Quebec City, Canada 
     (11-13 october 2016)

Malaysia, among the 116 countries represented by 2,800 
participants at the International Summit of Co-operatives in Quebec City, 
agreed that the development of its co-operatives needed to be intensified 
and strengthened in view of the huge potential of the co-operative sector 
as the main driver of national development both economically and 
socially.

During the summit, the Deputy Secretary-General (Domestic Trade) 
of the Ministry of Domestic Trade, Co-operatives & Consumerism, Dato’ 

Basaruddin Sadali, represented 
Malaysia to welcome co-
operative leaders worldwide 
to the ICA Global Conference 
in Kuala Lumpur in November 
2017.

The ANGKASA President, 
Dato’ Abdul Fattah Abdullah, 
had the honour of delivering a 
speech during the presentation 
of the video inviting the 
participants to Malaysia to 
establish bilateral trade relations 
between the Malaysian-ASEAN 
co-operatives and the co-
operative communities around 
the world.

The Malaysian Carnival 
of Co-operatives’ Products 
& Services (MACCOPS) will 
showcase Malaysia’s co-
operative products and services 
while opening up opportunities 
to international co-operatives 
to introduce their products and 
services as well as offering smart 
partnerships for mutual benefit.
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The government’s aspirations (the New Economic Policy, 
2011 – 2020 National Co-operative Policy and Putrajaya 
Declaration) are integrated with the aspirations of ANGKASA 
(vision and mission, principles, values, identity, issues and 
challenges) to form the terms of reference to ensure the 
fundamental development of the ANGKASA Strategic Plan for 
2017 – 2050 is fulfilled.

The Strategic Plan took into account the overall ideas 
and views of the committee, management and officers as 
well as co-operative representatives at the Mind Discourse at 
Langkawi in 2014.

Throughout the execution of the Strategic Plan, 
ANGKASA’s aspirations will be actualised and monitored via 
its balance scorecard system and key performance indicators 
which were developed accordingly.

The Implementation and Action Plans of ANGKASA’s 
Strategic Plan are divided into three (3) stages that is Short-
Term Plan (2017 – 2020), Medium-Term Plan (2021 – 2030) 
and Long-Term Plan (2031 – 2050).

In line with the approach and ongoing enhancement, the 
National Governance Committee of ANGKASA at its meeting 
no. 6/2016 on 28 November 2016 approved the ANGKASA 
Strategic Plan which sets a new strategic direction effective 
from January 2017 to 2050.

The Strategic Management Division of ANGKASA, with 
the leadership and co-operation of ANGKASA’s Strategic 
Management Committee, will at all times monitor and ensure 
the achievement of ANGKASA’s vision and mission.

The ANGKASA Strategic Plan for 2017 – 2050 
has been so devised and structured to ensure 
ANGKASA’s implementation and action plans are 
aligned with its vision and mission.

ANGKASA VISION 2050
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The Strategic Economic Master Plan has been 
devised to complement the ANGKASA Strategic Plan. 
It will strengthen the financial outcomes to ensure 
security and sustainability (internal focus) as well as 
to restore and encourage the dynamic growth of the 
co-operative sector (external focus).

The Co-operative Empowerment Project (CEP) 
is a project or groups of projects designed to have 
a direct positive effect on certain co-operatives or 
groups of co-operatives to gain sustainable returns in 
Malaysia.

It was developed based on the four pillars under 
the ANGKASA Strategic Plan to drive co-operatives 
to achieve their identity under ANGKASA as the apex 
body of the co-operative movement in Malaysia. The 

ANGKASA Strategic Economic Master Plan applies 
to ANGKASA under CEP 1 and to co-operatives in 
general under CEP 2 and CEP 3.

To ensure the outcome is achieved for every 
pillar and strategic thrust, a balance score card and 
key performance indicator system will help ANGKASA 
to determine and measure its progress towards its 
goals and objectives to ensure it is at all times on the 
right track.

STRATEGIC PLAN
OF ANGKASA
2017 - 2050

Haji Mohamad Azmi Omaruddin
Vice President of ANGKASA
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Upon its inception in 1956, the role of the college 
has been increasingly important for the sustainability 
and strengthening of the co-operative. Apart from the 
important role of supporting the national development 
agenda particularly the National Co-operative Policy 
(2011-2020), it is also the centre of reference on co-
operatives and publishes research contributing to the 
formulation of policies on the co-operative movement in 
Malaysia.

Alongside its roles, the college has implemented a 
transformation plan to support and achieve the national 
agenda. The plan covers the changes in vision, mission, 
rebranding of the college name, functional improvement, 
enhancement of short-term and long-term training 
and education focus as well as more comprehensive 
restructuring of the organisation.

For that purpose, the college has conducted courses 
that focus on the compulsory courses of the board and 
the national key results areas covering the financial & 
banking, wholesale & retail, tourism, personal care & 
health, agriculture & agro-based industry, and plantation 
& real estate sectors.

That approach is expected to maximise the 
generation of knowledge for the co-operative movement 
via integrated training at all levels to the grass roots. 
The implementation strategy involves the appointment 
of foreign expertise via collaboration programmes with 
agencies/departments/companies having the relevant 
expertise.

The Co-operative College of Malaysia has been 
offering long-term programmes such as Diploma in 
Co-operative Management since 1991 and Bachelor 
of Business Administration (Co-operative) since 2008. 
It aspires to enhance co-operative human capital 
through the implementation of long-term courses under 
its transformation plan in 2015 via iCOOP College 
managed by MKM Global Holdings Sdn Bhd, a 
subsidiary of the Co-operative College of Malaysia.

iCOOP College was established in line with 
the desire of the Co-operative College of Malaysia 
to channel co-operative knowledge to the younger 
generation through long-term certificate, diploma and 
degree programmes which focus on co-operative 
education at competitive tuition fees.

Efforts to raise the status of the Co-operative 
College of Malaysia are further enhanced through the 
organisation’s restructuring plan. The college also strives 
to apply the concept of people-centric public services 
through its outreach strategy to the co-operatives. This 
approach paves the way for co-operators from out of 
town to follow all programmes offered by the college at 
their respective areas.

Developments in the digital era have also changed 
the learning methodology from classroom to the Internet 
via the Video Learning Management System (VLMS). This 
has helped the college to remain as the co-operative 
reference centre and simultaneously produce more game 
changers in the Malaysian co-operative movement.

The Co-operative College of Malaysia is upholding its principle to continue guiding the 
excellence of co-operative training and education with its vision of becoming the centre 
of reference and guide in developing excellent co-operative human capital.

Source : Co-operative College of Malaysia

CO-OPERATIVE COLLEGE 
OF MALAYSIA SUSTAINS 
CO-OPERATIVE TRAINING 
AND EDUCATION



Dato’ Haji Kamarudin Ismail
Vice President of ANGKASA

By : DATO’ HAJI KAMARUDIN ISMAIL 
Vice President of ANGKASA
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Since the school co-operative was first officially established in 1969, the 
foundation has remained the same, that is the inculcation of the co-operative 
spirit and values in the students. Starting with nine pioneering school co-
operatives, the number has been increasing every year. Various development 
programmes have been carried out to make the school co-operative a 
fundamental platform for the formation of co-operative human capital.

In line with increasingly sophisticated business development and management, the 
school co-operative management should also be on track and keep pace with the current 
developments. This is necessary to ensure that the operations of school co-operatives are not 
based solely on conventional retail operations or sale of school supplies only.

The purchasing power of members of the school co-operative has always been the main target 
of co-operative proceeds but now through various economic approaches developed with the 
continued guidance of ANGKASA, the school co-operative is able to attain higher revenue through 
exploration of external markets.

School co-operative tourism is one example of 
success that is a source of much pride because it 

provides entrepreneurial education on tourism sector 
management to students. Additionally, school co-

operatives are increasingly smart in expanding their 
businesses through the production of products 

such as food and soft drinks that can be 
pushed to external markets.

The aim of ANGKASA is to ensure 
those achievements can be further expanded 

to hit a targeted goal of RM1 million in proceeds 
by at least 50 co-operatives by 2020. Thus, high 

entrepreneurship values need to be inculcated in every 
member of the school co-operatives where each will be 

enthusiastic and highly motivated to share the successes of 
co-operatives before the students left school.

To inculcate the entrepreneurial spirit among the students of 
school co-operatives, the closest source is the co-operative teacher. 

The teacher’s responsibility is not merely to cultivate the co-operative 
culture through proper dissemination of knowledge, but also to act as the 

determinant of the performance of the school co-operative. This indirectly 
affects the capacity building of the students to continue to engage in the 

world of entrepreneurship and co-operative in the future or otherwise.

Nevertheless, it is most important to provide 
comprehensive training in and guidance on 
the financial management system, inventory, 
introduction to business laws and suitable 

marketing methods. This will indirectly provide 
students with a more dynamic and sound 
foundation for business management of 
the co-operative.

Meanwhile, ANGKASA has been 
providing continuous support as well as 
organising a variety of activities to bring 
about the excellence of the school co-

operative as a catalyst for successful co-
operative human capital in the future.

To celebrate the diversity of school co-
operative activities, the School Co-operative Day is 

celebrated annually as a symbol of student human capital 
development. As the apex body of the Malaysian National 

Co-operative Movement, ANGKASA deems the celebration 
of the School Co-operative Day as important from the point of 

human capital development. This is evident from the inculcated 
noble values such as self-reliance, self-responsibility, democracy, 

equality, fairness or justice, loyalty and unity.

The School Co-operative Day could also potentially evaluate the 
performance of co-operatives through comparisons with other successful 

co-operatives. It gives students the opportunity to discover in greater depth the co-
operative movement at school while the activities conducted open their eyes and minds 

to the contribution of the school co-operative movement to the Gross Domestic Product 
(GDP).

In line with the role of every individual member who needs to 
be committed and responsible to the co-operative, members of 
the school co-operative, particularly students, are the most valuable co-
operative assets that need to be nurtured and moulded so that they will 
be successful co-operators in the future.

School Co-operative Movement
CATALYST FOR SUCCESS 
OF CO-OPERATIVE 
MEMBERS
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Question When did you start to 
involve in the school co-operative 
and how did you help to develop 
the school co-operatives in 
Malaysia?

Answer : My involve in the school 
co-operative when I was first 
appointed as the Senior Assistant 
Director at Co-curricular and Arts 
Division, Ministry of Education in 
the year 2000. In the same year, I 
was also appointed by the ministry 
to sit inducation Committee of 
ANGKASA, which responsible for 
the development of school co-
operatives in Malaysia. I was also 
involved in the drafting of training 
modules for school co-operatives 

at national level. Besides that, I 
was part of the committee that 
published the Guidelines for 
School Co-operatives in Malaysia. 
I was given the opportunities 
to represent Malaysia to 
countries like Japan, South 
Korea, Timor Leste, Thailand, 
Singapore, Iran, Bangladesh 
and Mauritius to present papers 
and hold workshops about 
school co-operatives. In 2016, 
I led ANGKASA’s team to assist 
Timor Leste in setting up their 
own school co-operative after 
receiving a special invitation from 
the nation’s Deputy Education 
Minister, Mr. Abel De Costa. 

Dato’ Haji Kamarudin Ismail
Vice President of ANGKASA

school co-operatives to receive 
special grant from ANGKASA 
and Malaysia Co-operative 
Societies Commission. With this 
grant, school administrations 
are able to develop their school 
co-operative’s business. As the 
Vice President of ANGKASA, 
it is my duty to make sure 
that school co-operatives in 
Malaysia receive the proper 
help, so any planning made by 
the school administrations can 
be implemented. Besides that, I 
also led ANGKASA’s Retail and 
Wholesale Sector and my team 
and I have assisted co-operatives 
to develop and market their 
products and services through 
ANGKASA’s special programme 
called “100 Product Champion”. 
So far, products under this 
program have been sold at 
AEON Big in Malaysia and stores 
owned by local co-operatives as 
well as exported to Brunei and 
Singapore.

Question The next International 
Cooperative Alliance Conference 
and General Assembly (ICAKL 
2017) will be held in Kuala Lumpur 
and you were selected by 
ANGKASA to be the ICA Global 
Board candidate. What is your 
expectation and your strengths to 
be part of the ICA Global Board?

Answer : ICAKL 2017 is the 
largest event that gather 
co-operators from all around the 
globe. Malaysia is the second 
country in Asia Pacific to host this 
prestige event. I was honoured 
that ANGKASA has chosen me 
to be the candidate of the ICA 
Global Board. As ICAKL 2017 
will be held in the Asia-Pacific 
region, the expectation of higher 

participation will come from 
this region. My mission is to 
convince the delegations that 
the sustainability of future co-
operative not only in Malaysia, 
but other countries too, begins 
from youth at school level and at 
the same time promote school 
co-operatives in Malaysia. The 
success model of our school 
co-operative has been hugely 
recognized by other countries and 
I want to share it to the global 
co-operative movement. 

Question Where do you see the 
future of School Co-operative in 
terms of its sustainability?

Answer : During my past 
experience as an educator, I 
saw the future in our younger 
generation as one of the core 
asset towards the sustainability 
of the co-operative. In Malaysia, 
school co-operative has been 
recognized by the Ministry of 
Education to be one of the 
curricular activities in the school. 
The entrepreneurship skills along 
with the co-operative value 
has made the student to be 
independent and smart enough 

to tackle the challenges in the 
business environment. Mostly 
the student who has joined the 
school co-operative during the 
secondary school will join 
co-operatives in their campus/
university. The youth are our most 
valuable asset as they have been 
trained since young to practice 
the co-operative value. Their 
learning journey will made them 

strong enough to be a co-
operator in the future. In my 
opinion, if we want the 
co-operative to sustain the 
future, we must develop the 

youth co-operator since their 
early stages.

Question What is your vision for 
the school co-operative in the next 
20 years?

Answer : My dedication towards 
the school co-operatives is 
a never ending passion. As 
Malaysian school co-operative 
have already be one of the 
renowned in the world, I hope 
that this success story will never 
stops even though I will be not 
be part of it anymore in future. In 
terms for the school co-operative 
to sustain, the management 
must apply a good corporate 
governance practices and good 
government relations. Malaysian 
School Co-operatives has been 
the pioneer in practising 
co-operative values since youth in 
schools, I hope that this practises 
will be followed by many other 
countries in the world. Thank you. 

Question What motivates you to 
do the best in your task and 
responsibilities as the Vice 
President of ANGKASA?

Answer : Since I was appointed 
to be the Vice President of 
ANGKASA in 2012, I felt that 
I’ve been given a big opportunity 
in terms of helping to develop 
the school co-operatives. I was 
among the individuals that 
initiated school co-operatives 
to become a member of 
ANGKASA and by doing that has 
allowed school co-operatives 
to receive numerous benefits 
from ANGKASA such as courses 
and training. It also allows 

Towards Sustainability 
of School Co-operative 

Development

Towards Sustainability 
of School Co-operative 

Development

DATO’ HAJI KAMARUDIN ISMAIL
Vice President of ANGKASA 

Interview With
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PROMOTION 
OF CO-OP 
PRODUCTS AND 
SERVICES NEEDS 
TO BE MORE 
INTEGRATED
The Malaysian Carnival of Cooperatives’ Products & Services (MACCOPS)
was introduced by ANGKASA in 2014 to promote co-operative products 
and services to the local communities. MACCOPS 2014, which was held 
at Shah Alam Convention Center (SACC), Shah Alam, Selangor, attracted 
a total of 15,500 visitors from various walks of life with a total value of 
RM1 million worth of transactions. 

22

The carnival has successfully upgraded the image of 
co-operative products and services. Through MACCOPS 
2014, ANGKASA has established relationships with foreign 
countries including Thailand that offered products and 
services that give benefit to co-operative members. 

Over 100 co-operatives participated in the first-ever 
event involving food-based products; tourism and healthcare; 
agriculture and plantation; real estate, finance and retail and 
wholesale. 

Looking at MACCOPS 2014  encouraging responses, 
ANGKASA continue to organize MACCOPS 2015, which 
takes into account for greater impact, especially with the 
socioeconomic improvement of society in the co-operative 
movement. 

MACCOPS 2015, themed “Together Strengthening 
the Co-operative Economic Network”, was held at Melaka 
International Trade Center (MITC), Ayer Keroh, Melaka in 
November 2015 that witnessed more than 200 members 
of ANGKASA and several foreign co-operative apex 
organizations such as Brunei; Thailand; Cambodia; Vietnam 

and Korea. 
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MACCOPS 2015 was successful in conducting 
business transactions worth almost RM6 million and 
this achievement was a result of detailed planning 
and research to ensure that the program provide 
a the profitable platform for the participating co-
operatives. 

In addition, it was also a result of the business 
network chain created through this program. The 
involvement of foreign co-operatives in the annual 
event agenda of ANGKASA proves the strong support 
and close cooperation of both parties in empowering 
co-operative movement and uplifting as well as 
celebrating co-operative products and services locally 
and internationally.

MACCOPS Objectives
•	 Empower cooperation networks and business 

matching between co-operatives. 
•	 Increase co-operative income through contract 

agreement.
•	 Stimulate promotion of co-operative products 

and services to the masses.
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Question WHEN WERE YOU 
ELECTED AS ICA GLOBAL 
CO-OPERATIVE HOUSING 
INTERNATIONAL BOARD 
MEMBER AND HOW DID YOU 
GET ELECTED?

Answer : I am grateful for being 
appointed as one of the Board of 
Directors during the ICA Global 
Conference and General Assembly 

held in Antalya, Turkey on 
November 9, 2015. At that time 
I represented ANGKASA at the 
Global Housing Sector Committee 
Meeting. It was a last minute 
submission  by ANGKASA (with 
approval of ANGKASA National 
Administrative Comittee) and I 
was representing the Chairman of 
ANGKASA Property Development 
& Building Sector Lead. It just 

coincided with me as the only 
one at the time representing the 
Asia Pacific Region. In view of 
the selection there were four (4) 
vacancies and there were also 
four (4) candidates who offered 
themselves as a Board Member. I 
represented the Asia Pacific Region 
and received unanimous vote 
without any election (contest).

FUTURE 
EXPERIENCE 
AND
EXHIBITION

DATUK HAJI MOHAMAD ALI HASAN 
Vice President of ANGKASA @ BOD ICA Global Co-operative Housing International

‘TWO YEARS’ as ‘ICA GLOBAL CO-OPERATIVE HOUSING INTERNATIONAL BOARD MEMBERS’ 
(Nov 2015 to date) 
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around New Cairo, Egypt (12-15 
Dec 2016). The tour of the co-
operative housing area around 
New Cairo has left a profound 
and impressive memories as this 
residential area was developed 
in a new area, which was once 
deserted and contaminated but 
now has become a new housing/
village known as “New Cairo”.

With the exposure during 
CHI Board meetings, I feel more 
confident to contribute and 
present papers or to become 
panelists to discuss co-operative 
matters in public at the Regional 
& Global levels. For example, 
at the International Summit 
of Co-operatives in Quebec, 
Canada (October 8-15, 2016) 
I participated in the discussion 
panel titled “The Economic 
Reality of Coops in Start-up and 
Expansion Phase”, whereby at 
ICA-AP 12th Regional Assembly 
& 9th Co -operative Forum, New 
Delhi, India (14-20 November 
2016) I joined as  Resource Person 
“University/Campus Committee 
Meeting” and presented a 
paper titled “Case Presentation 
on Alignment with the National 
Cooperative Policy & Putrajaya 
Declaration to Transform Co-
operatives Through Projects with 
High Economic Impact.

Question HOW WAS THE LAST 
CHI MEETING? WE WERE 
INFORMED THAT YOU COULD 
NOT MAKE IT TO THE MEETING. 
ANY PARTICULAR REASON 
THAT WE SHOULD KNOW OF?

Answer : Actually I have stated that 
I will present at the forthcoming 
Meetings held on June 22, 2017 
at Devonshire Road, Liverpool, 
England. Approval and provisions 
of the National Administrative 
Committee as well as travel and 
accommodation reservations have 

been obtained and arranged. 
Unfortunately, due to some 
unavoidable circumstances, such 
as the uncertainty awaiting transit 
in Doha (at that time, there were 
crisis of the Middle East and 
Qatar); the bombing incident 
at Manchester and London; the 
date of returning home for Idul 
Fitri and having the possiblity to 
arrange the Meeting via “Skype”, 
it was decided that the departure 
was canceled at that time.

Unfortunately, during the 
Board Meeting day, the meeting 
through “Skype” between Kuala 
Lumpur -Liverpool experienced 
technical problems and could not 
be run, but we communicated 
through What’s App with Program 
Director, Mrs. Julie Palme. Some 
of the things discussed were:

•    Agreement on holding CHI 
Board of Directors in 
Kuala Lumpur on Monday, 
November 13, 2017.

•  Approval of Traveling to a 
local Housing Co-op area 
and Board dinner with other 
invited representatives.

•  Reporting and updating current 
activities on Housing 
Cooperative issues in 
Malaysia, among others:

•  Publications “The  Co-operative 
Property & Building Industry 
Sector Directory 2017”.

•  Organizing “National Co-
operative Properties 
Convention 2017”, 22-24 
May.

•  Registration of “Co-operative 
Consortium of Real Estate 
Berhad”, listing Oct 28, 
2016. Now has 18 registered 
members.

•  Participation as a Panel 
Member & Papers Presenter 
in several Forums / Seminars 
as listed in item three above.

•  Coordinate ICAKL 2017 
Steering Organizing 
Committee Holding 
scheduled for 13-15 Nov 
2017 at Sunway Resort Hotel 
& Spa, Malaysia.

Question WHAT ARE YOUR 
FUTURE HOPES AND GOALS

Answer : Among my future hopes 
and goals are:

•  To leave significant impact 
and impressions on 
organizing CHI Board 
Meetings and Visits to 
Housing Co-operatives in 
Kuala Lumpur. This is the first 
time a Global CHI meeting 
is held in the Asia Pacific 
Region.

•  Continue to be CHI Board 
Member for the next period 
and gain experience and 
disclosure of Housing Co-
operative development at 
various levels and areas 
(especially the development 
of affordable housing for co-
operative members).

•  Continuing benchmarking 
visits to co-operative housing 
and non co-operative 
housing development  to 
be  role model for local 
co-operative benefits 
(eg Community Housing 
Development in Singapore 
and Coop City in New York).

•  Empower Co-operative 
Consortium’s activities as well 
as Housing Co-operative 
Mentor-Mentie System and 
Promote more affordable 
housing (COOP HOMES) 
developed by local co-
operatives.

•  Establish and provide Expert 
Panel (Consultants) and 
Special Funds for the 
benefit of local housing co-
operatives.

Datuk Haji Mohamad Ali Hasan
Vice President of ANGKASA

Question INCLUDING YOU, HOW 
MANY MEMBERS OF ICA 
GLOBAL CO-OPERATIVE 
HOUSING INTERNATIONAL 
BOARD AT THIS MOMENT AND 
FROM WHICH CO-OPERATIVE 
THEY REPRESENT?

Answer : As of June 2017, 
there are 11 Board Members 
representing most of their 
respective National Housing Co-
operatives. They consist of:

• Nicholas Gazzard, CHF 
Canada, Canada (President)

• Guido Schwarzendahli, GdW, 
Germany (Vice-President)

• Anders Lago, HSB 
Riksforbund, Sweden 
(Treasurer)

• Mehmet Aksoy, TURKKENT, 
Turkey.

• Herbert Ludl, GDB, Austria.
• Errum Sharif Bhaiji, KCHSU, 

Pakistan.
• Mohamad Ali Bin Hasan, 

ANGKASA, Malaysia.
• Kieron Brennan, Co-

operative Housing Ireland, 
Ireland.

• Thor Eek, NBBL, Norway.
• Peter Schmid, ABZ, 

Switzerland.
• Blasé Lambert, Confederation 

of Co-operative Housing, 
England.

From the above list, it is clear that 
only two or three Board Members 
represent the Asia Pacific Region 
(Turkey, Pakistan and Malaysia). 
Others represent the European 
and Canadian Regions. The 
Board is also supported by two 
full-time employees, comprising:

• Julie LaPalme, CHI Program 
Director (Program Director).

• Christine Seguin, CHI 
Financial Coordinator 
(Finance Co-ordinator).

From time to time, especially 
during Board meetings, several 
representatives were also present 

when each representative returns 
to their respective countries. My 
presence increases the confidence 
of “standing tall and sitting low” 
with the representatives that come 
from developed countries.

Secondly, each Board 
Member will report on their current 
activities and progress as well as 
the development of the respective 
Housing Co-operative (or Co-
operative Real Estate Sector). 
For example, during CHI Board 
Meeting in Berlin, Germany I 
have presented a Country Report 
titled “Co-operative Housing in 
Malaysia” on May 23, 2016.

At the end of each board 
meeting, the host will arrange 
field trips (benchmarking) to the 
nearest Housing Co-operative 
Area or Unique Housing 
Co-operative that attract the 
attention of the delegates. I had 
the opportunity to visit (i) the 
settlement / development of 
co-operative housing around 
Antalya, Turkey focusing on 
refugee settlements as well as the 
needs of local citizens (Nov 9, 
2015), (ii) Co-operative Social 
Housing Development (Social 
Housing) and Redevelopment of 
Historical Housing Areas around 
city of Berlin, Germany (May 24, 
2016), (iii) Review of Co-operative 
Village where there were areas 
for co-operative stores (shops) 
to sell products and  services for 
visitors/tourists in Quebec Village, 
Canada. (Oct. 15, 2016).

Fourth, I was also invited 
by the Organizer for “The 2nd 
International Conference For Co-
operative Housing (ICCH ‘16) by 
the State Government of Egypt to 
present a paper titled” The Role 
of Housing Programs in Achieving 
An Integrated Co-operative 
System -Malaysian Experience & 
Aspiration “ as well as a visit to 
the co-operative housing area 

as guests of invitation. For 
example, 10 guests consisted of 
seven representatives from the 
Canadian CHF (host), a former 
President, a representative from 
Turkey and one from the National 
Association of Housing Co-
operatives (NAHC), USA attended 
a Board Meeting in Quebec City, 
Canada on October 10, 2016. 
The attendance of invited guests 
are to contribute equally to their 
respective experience and skills 
from their region/co-operative and 
also to facilitate Board meetings 
and Benchmarking visits to local 
housing co-operatives.

Question WHAT HAVE YOU 
GAINED BY BEING ONE OF THE 
BOARD MEMBERS AND WAS 
THERE ANY UNFORGETTABLE 
EXPERINCE DURING YOUR TIME 
ABROAD? 
 
Answer : The first thing was the 
involvement and sharing of 
information and experience on 
the development and progress 
of respective housing co-
operatives. Of course there are 
similarities and differences in 
methods, approaches, policies, 
implementations, styles and etc 
that can be learned and shared 
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Its strategic location in terms of demand, 
geographical proxies, low cost of operations and 
co-operative movement that is aligned with the 
aspirations of the ICA enables the MBO to play the 
role of facilitating business networking and exchange 
of experiences as well as planning international 
activities or workshops associated with co-operatives.

Currently, three officers are stationed at the 
MBO, representing the All China Federation of 
Supply and Marketing Co-operatives, Japanese 
Consumers’ Co-operative Union and National 
Agricultural Co-operative Federation of Korea.

The functions of the MBO are:
•	 To	increase	business	interactions	and	exchanges	

between consumer co-operatives and co-
operative insurance & banking, especially with 
the countries in the Middle East;

•	 To	promote	co-operative	trade	strategic	
collaboration in a fair trade profit sharing 
platform via the Internet or e-commerce;

•	 To	encourage	technical	exchanges	and	
assistance	in	IT	technology	in	the	forms	of	
workshops and training;

•	 To	transfer	technical	and	managerial	knowledge,	
especially in the generation of income via 
resource recycling and renewable energy 
businesses or green energy;

•	 To	encourage	cultural	exchanges	of	youth	
 co-operators in the Asia Pacific region.

The	ICA	Regional	Director	of	Asia	Pacific,	
Mr Balasubramaniam Iyer, said that in facing the 
increasingly complex and interdependent global 
economic challenges, the MBO was responsible for 
delivering the aspirations of the International Co-
operative Alliance (ICA) to all members in the Asia 
Pacific region.

The ICA-Asia Pacific Regional Office, or ICA-AP Malaysian Business Office (MBO), 
which is located near the ANGKASA headquarters in Kelana Jaya, is the strategic 
office for co-operative members of ANGKASA.

ICA-AP Malaysian Business Office:

LInk TO RegIOnAL 
CO-OPeRATIve neTwORkIng

korean 2017 Annual Activities Schedule 

Month Activity	Detaills
April •	 ICAP-AP	Regional	Board	Meeting

•	 10th Asia-Pacific Co-operative 
Ministers’ Conference/ Hanoi, Vietnam

July •	 ICA-Fairprice	(NTUC)	workshop/	
Singapore
-   Learning knows in retails business, 

developing networks and finding 
business oppurtunities

September •	 Final working session with ANGKASA 
on dairy farming project including field 
visit/ Seoul, Korea
-  Promoting participation of other 

Asian countries (i.e. Vietnam)
•	 Consultations on supplying NACF 
products	to	JCCU/	Tokyo,	Japan

October •	 Workshop on Agricultural Co-operative 
System including Local Food seminar/ 
Seoul, Korea
-  Contributing articles and doing some 

research
November •	 NACF-ANGKASA MoU signing 

ceremony on dairy cattle improvement/ 
Kuala Lumpur, Malaysia
-		Documenting	the	overall	process	of	

co-operation

1. Program : Update Consumer Co-operative 
Research	Reports
•	 	Publish	Research	Reports,	upload	on	

website and disseminate information
   Visit Korea : Aug 2017,  Visit Japan : Oct   

	 2017,	Visit	Vietnam	:	TBD	)

 2. Program	:	Promote	Development	of	
Consumer Co-operatives in the Asia Pacific 
Region.

  -  Support Krygyz Co-operative   
	 		 Development	Workshop	:	May	2017
		 -	 Develop	and	share	information	with		 	

		 Central		Asian	Co-operatives	:	TBD
		 -	 Conduct	in	the	Co-operative	Regional		 	

  Workshop for Managers in Singapore :   
  July 2017

 3. Program : Conduct training and workshop 
to develop capacity of members in the 
region.

		 -	 Support	Training	Program	for	Managers		
  of Consumer Co-operatives in Japan

	 		 1st	:	July	2017(Tokyo,	Miyagi)
	 		 2nd:	Dec	2017	(Tokyo,	Kobe)		

 4. Program	:	Research	Fair	Trade	and	Develop	
Linkage	Mechanism	Develop	Information	on	
Co-operatives and Fairtrade

	 -	 Visit	&	Seminar	:	TBD

Japan 2017 Annual Activities Schedule

1. MACCOPS Fairs (November 2017)
	 Invite	Chinese	Delegations	to	participate	

MACCOPS fairs which hosted in November 
2018, through the Exhibition and face-
to-face communication, search for the 
potential cooperated chances between 
China Co-ops and ANGKASA.

Malaysian Business Office’s Staff

1. China
 Mr. Wei Hong Fei
	 Information	Technology	and	Renewable	

Resources	Manager

2. Japan
 Mr. Kang Sungjoon
 Secretariat of Consumer Committee of ICA-AP

3. Korea
 Mr. Kim Sangmin
 Angriculture, Business and Finance 

Manager.

China 2017 Annual Activities Schedule

The	goal	was	to	ensure	that	the	values	and	principles	
of co-operatives in practising an open, voluntary and 
democratic process in decision making, as well as 
efficient and professional governance continued to be 
upheld and practised by all co-operative.

» ICA-AP Regional Director, Mr. Balu Subramaniam Iyer 
(centre) visits the Malaysian Business Office in Kelana Jaya, 
Selangor. Also in the picture are Korea’s representative, 
Mr Kim Sangmin (far left), Japan’s representative, Mr Kang 
Sungjoon (two from left) and China’s representative, Mr. Wei 
Hongfei (far right)

» Soft Launching of ICA-AP Malaysian Business Office by Dr. Chan 
Ho Choi, the Regional Director of ICA Asia Pasific on 28th August 
2013
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Since the launch of the 
ANGKASA and Co-operative 
Movement Transformation in 2010, 
ANGKASA has been focusing on 
conducting business programmes 
through the establishment of 
MyANGKASA Holdings Sdn Bhd and 
its subsidiaries, namely MyANGKASA 
Dialisis Sdn Bhd, MyANGKASA 
Amanah Bhd, MyANGKASA Bina Sdn 
Bhd, MyANGKASA Services Sdn Bhd 
and MyANGKASA Farmasi Sdn Bhd.

The addition of these products 
and services is crucial to support the 
business of co-operatives that require 
ANGKASA services. Each sector lead 
has its own products and services that 
can be offered to co-operatives such 
as the wholesale and retail sector with 
its “100 Product  Champion” and the 
successful creation of the distribution 
centre and stock keeping units of 
retail stocks.

In accordance with the efforts of ANGKASA to spur the 
nation’s co-operative movement to achieve effective 
growth of the Gross Domestic Product (GDP) by 2020, 
it has emphasised its business development plan to 
help raise the returns of co-operatives through a high-
impact business plan.

Similarly, Tourism and Healthcare Sector has 
successfully created a comprehensive network of co-
operatives in the industry. Among those established 
are the COOP Hotel, COOP Stay, COOP Dialysis 
and COOP Spa networks.

In the Financial Services Development Sector, 
the ANGKASA Salary Deduction System is the 
main thrust of ANGKASA’s returns. The system 
is continuously enhanced by exploring service 
innovation with the introduction of the ANGKASA & 
RAMCI Credit Reporting System (SPeKAR).

Additionally, ANGKASA has introduced 
various products and services in accordance with 
the development of the Muslim community, such 
as guiding the establishment of the Masjid Kariah 
Co-operative, providing business tithe collection 
services and shariah compliance recognition 
services.

In line with the syariah compliant Islamic 
financing services, Koperasi Pembiayaan Syariah 
ANGKASA Bhd (KOPSYA) generates funds to 
facilitate the increasing demands for funding 
from its members. KOPSYA remains committed in 
implementing various initiatives to accomplish its 
vision to be the national financier of secondary co-
operatives to spur the progress of the 
co-operative movement and the nation.

» MyANGKASA Academy & Resort Langkawi

The ANGKASA 
BuSiNeSS impAcT 
oN co-operATive 
movemeNT iN 
mAlAySiA



ANGKASA’S INVOLVEMENT WITH 
GLOBAL CO-OPERATIVE MOVEMENT
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ANGKASA’s involvement through various programs, particularly which is highly 
praised in an effort to ensure Co-operative Movement in Malaysia give contributions 
at international level in global platform, has proven the bilateral relationship between 
ANGKASA and global co-operative bodies has become one of the top priorities.  

The spirit of 
cooperation highlighted 
by ANGKASA 
together with global 
co-operatives is an  
experience sharing 
effort. The many 
achievements of 
School Co-operative 
Movement has opened 
the eyes of foreign 
countries to learn and 
share experiences in 
developing school co-
operatives in their own 
country. 

The achievement itself has 
successfully educate students in 
entrepreneurship and school co-
operative is recognized as an entity that 
can unite the citizens of the school while 
act as a business entity that contributes  
revenue through its economy activity. 
Today, ANGKASA can be proud of its 
many achievements and it has already 
become a reference for overseas co-
operative management. 

ANGKASA is ready  to share 
expertise, particularly in local business 
management, for other countries to 
emulate its business model. 

This is proven by last year’s record of 
34 countries visiting Malaysia to conduct  
visit and research activities in learning 
to learn on co-operative business 
management especially in the field of 
commerce; business; health product; 
halal food and Islamic finance through 
ANGKASA sector lead businesses. 

» Organizing seminars involves 
participants from around the country

» Discussion with the
Co-operative delegation of 

Brunei Darussalam
» Delegation from Lanzhou, China offers ASEAN Pavilion 
for co-operatives at Lanzhou New Area Free Trade Zone

» The discussion with the delegation of 
Co-operative Cambodia

» ICA-AP seminar delegates were taken to visit the 
Halal Development Corporation

» Seoul Education Research and Information 
Institute records a documentary on the 
movement of Malaysian school co-operatives
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Our nation’s co-operative sector displays its excellence and 
success through its diversified business activities that are 
geared towards transforming and boosting the country’s           
co-operative movement to a higher level.

ANGKASA, as the apex organisation of 
co-operatives, is committed to continue playing 
an active role in stimulating co-operative business 
growth as well as guiding co-operatives to enhance 
their activities in order to progress for the benefit of 
members and society as a whole.

ANGKASA’s ongoing initiative to build and 
strengthen the value chain of co-operative businesses 
in Malaysia is constantly assessed and enhanced from 
time to time. This ensures that the co-operative sector 
is not left behind in the ever-changing socioeconomy 

especially in 
the aspect of 
demand trends 
and the use of 
technology in business.

The co-operative movement certainly has its own 
advantages where it has proved it is able to contribute 
to the country’s economy. It is the country’s third 
sector that is capable and viable, on a par with the 
private and public sectors.

» Dialysis Centre » Shrimp Farm » CoopStay

» Bank Rakyat Tower

» Disabled Co-operative

» Co-operative College of Malaysia » Coop Retails

» Coop Pharmacy

» Fishfarm

» Koperasi Iman’s New Complex

Haji Mutadho Bahri
Deputy President of ANGKASA

» Agrofarm» Solar Farm » Military Co-operative 
Building

ACHIEVEMENTS OF 
THE CO-OPERATIVE 
SECTOR IN MALAYSIA
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In line with the government’s aspiration for 
a viable co-operative movement in the country, 
especially in the area of high impact business, 
ANGKASA has set up eight sector leads to drive the 
growth of co-operative businesses.

The Putrajaya Declaration has stipulated the 
role of ANGKASA in developing co-operative 
business and in tandem with that, sector leads have 
been established to guide co-operatives to sustain 
existing businesses and to explore new businesses 
with the potential for development.

The eight sector leads which are now being 
mobilised by ANGKASA are the community 
development sector, financial service sector, 
wholesale & retail sector, tourism, personal care & 
health care sector, agriculture & agro-based industry 
sector, plantation sector, property development & 
building industry sector, and innovation, technology 
& telecommunications sector.

These eight sectors have demonstrated 
the active involvement of co-operatives in their 
respective fields of business through their defined 
functions to ensure a good level of achievement in 
their industries. » CoopCity

» CoopHotel» CoopStay

» CoopSpa
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» President of ACO, Dato’ Abdul Fattah Abdullah (5th from left); Treasurers of ACO, Dato’ Haji Kamarudin Ismail (4th from left); 
Deputy President of DEKOPIN, Mr. Agung Sudjatmoko (2nd from left); CEO of Philippine Cooperative Center (PCC), Mr. Daniel R. 
Ang (4th from right); Credit Consultant of Cooperative Assosiation of Cambodia (CAC), Mr. Saing Thoeung (right); Deputy Mission 
Head of the Lao People’s Democratic Republic, Mr. Bounthan Kousonsanong (left) and all delegation holds their hands as a 
symbolic of colloboration at 2nd Annual General Meeting in Kuala Lumpur

It was formed under the supervision of 
Indonesian Co-operative Council (DEKOPIN) in the 
years 2007 to 2014 in Jakarta, Indonesia.

On September 16th, 2014, the President 
of Malaysian National Co-operative Movement 
(ANGKASA), Dato’ Abdul Fattah Abdullah had been 
elected by the majority of the council members as 
the new President of ACO for a four years term from 
2014 to 2018 to replace Mr. Nurdin Halid, the 

ACO DrivES ASEAN
CO-OpErAtivES FOrwArD

ASEAN Co-operative Organization (ACO) was set up to lead and improve the strategic 
relations between co-operative movements in ASEAN countries. These strategy will help in 
the implementation of a wide range of activities that benefit all co-operative.

President of DEKOPIN in the ACO Conference in 
Bali, Indonesia.

In addition to the strong network and co-
operation between co-operative members from 
ASEAN countries, ACO also played its important 
role as an entity that represents the co-operative 
movements either at the national and international 
level, in order to support and fulfil its objective in 
line with the Bangkok Declaration on August 8th, 
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FOrmiNg thE ASEAN 
CO-OpErAtivE 
SyNErgy tOgEthEr

The ASEAN Co-operative Organization (ACO) 
Persident, Dato’ Abdul Fattah Abdullah, said the 
ACO wanted ASEAN co-operative relations to remain 
strong in line with the goals of establishing ASEAN 
as set out in the Bangkok Declaration of 8th August 
1967.

Various programmes have been and will be 
conducted by the ACO to develop and expand 
business knowledge and relationships among co-
operatives through expositions, seminars, workshops, 
business matching, working visits and so on.

He added that the ACO would jointly promote 
and intensify co-operative economic activities as well 
as increase the profitability of co-operatives not only 
in Malaysia and Indonesia, but also in ASEAN and 
globally.

“I would like to call on all co-operatives in 
ASEAN to take the opportunity given by the ACO 
to enhance their knowledge and skills so they can 

Co-operatives in ASEAN countries should always work together to discover the best 
synergy to develop a more robust action plan. Joint collaboration from time to time by 
co-operative representatives is necessary so that the ASEAN co-operative movement will 
be able to build up a larger business network as well as share ideas of and innovations in 
co-operative products and services.

further develop the potential of their co-operatives 
as well as to foster effective business relations within 
ASEAN and globally,” he said.

Efforts to empower the co-operative movement 
in the region continue to be the main agenda of the 
ACO. For example, it has successfully expanded the 
prospect of co-operative business in Lanzhou, China. 
The soon-to-be-opened outlet will introduce and 
promote halal co-operative products from ASEAN 
countries.

The ASEAN Co-operative Trade Exhibition, 
Conference and Business Matching (ACOTEX) is 
organised to explore greater opportunities in the 
overseas market, especially at the ASEAN level.

ACOTEX brings together co-operatives and 
stragetic partners from ASEAN countries to engage 
in new business fields and expand existing businesses 
throughout ASEAN, thereby achieving the target of 
acquiring a large market across ASEAN countries.

Dato’ Abdul Fattah Abdullah
President of the ASEAN Co-operative Organization (ACO)

cum ANGKASA President

1967 creating equality based on vision. Mission and 
identity of ASEAN.

On January 6th, 2015, ACO was registered 
officially as a Non-Governmental Organization 
(NGO) at the Office of the Registrar of Societies 
(ROS). In the constitution, ACO highlighted the 
adoption of International Co-operative Principles 
such as enhancing co-operation among co-operative 
movement of ASEAN member countries, enhancing 
the growth and development of the co-operative 
activities in the region through joint effort and joint 

Memberships 
1. Brunei Darussalam – Brunei Industrial 

Development Authority (BINA)
2. Indonesia – Dewan Koperasi Indonesia 

(DEKOPIN)
3. Malaysia – Angkatan Koperasi Kebangsaan 

Malaysia (ANGKASA)
4. Philippine – Philippine Co-operative Center 

(PCC)
5. Singapore – Singapore National Co-operative 

Federation (SNCF)

ventures, establishing co-operation with international 
organizations and countries that have similar 
objectives and purposes, facilitate the achievement 
of the goals and objectives of ASEAN as adopted in 
the Bangkok Declaration on August 8th, 1967 and 
ACO will play its role in implementing co-operative 
transformation strategies for the co-operative 
movement in ASEAN in terms of identifying issues 
faced by co-operative as well as acting its role as the 
entities representing the co-operatives in ASEAN.

6. Vietnam – Vietnam Cooperative Alliance (VCA)
7. Thailand – Co-operative League of Thailand 

(CLT)

Nominated Members
8. Cambodia
9. Lao PDR
10. Myanmar
11. Timor-Leste

ACO Activities in 2017

DATE PROGRAM

26 February 2017 2nd Annual General Meeting of ACO in PWTC, Kuala Lumpur

27 February 2017 Visit and meeting with KOPETRO in Kuala Lumpur

6 March 2017 MOU signing ceremony with D&B Concepts for SHOPEERA 
in Kelana Jaya, Selangor

11 April 2017 Visit from Lanzhou’s Mayor to ACO and ANGKASA in Kelana Jaya, 
Selangor

16 May 2017 Soft launch of Lanzhou New Area Free Trade Zone (LNAFTZ) 
in LNAFTZ, Gansu Province, China

21 June 2017 MOU signing ceremony with ELCA Communications Sdn. Bhd 
in Kelana Jaya, Selangor

6 July 2017 MOU signing ceremony of ACO with Lanzhou’s Mayor in LNAFTZ, 
Lanzhou, Gansu Province, China

11 – 15 July 2017 ACOTEX 2017 in Makassar, Indonesia

4 – 5 October 2017 Visit from Polytechnic University of Philippines (PUP) to ACO 
and ANGKASA, Kelana Jaya, Selangor

13 – 15 November 2017 ICAKL, Subang Jaya, Selangor

19 November 2017 Workshops for ASEAN Co-operative Economic Community 
(ACEC), Kuala Lumpur
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ANGKASA views the 2016-2020 Co-operative 
Wholesale and Retail Sector Blueprint issued by the 
Malaysian Co-operative Societies Commission as 
part of the government’s ongoing efforts to further 
assist in empowering the co-operative sector via four 
key objectves:

1. Mastering the supply and value chains in 
wholesale and retail activities

2. Establishing reciprocal relationships between 
manufacturers, distributors and consumers

3.  Establishing a fair business system for all parties 
involved; and

4.  Helping to address the cost of living

As at June 2017, ANGKASA had successfully 
developed 49 co-operative products through the 100 
Product Champion programme. The programme, 
designed by ANGKASA over the past two years, 
has successfully lifted the standard of co-operative 
products especially in the packaging of the products.

The Malaysian National Co-operative Movement (ANGKASA) disseminates varied 
knowledge through continuous training and guidance programmes to ensure the 
development of human resources and community sustainability.

100 Product Champion is the 
recognition given to co-operative 
products that are of international 
market level and that meet the 
criteria of the international market 
following their transformation by 
ANGKASA with the collaboration of 
SIRIM whereby the monitoring and 
testing plan of developed products 
are screened and undergo an 
upgrading process to meet quality 
and safety requirements.

SIRIM also helps co-operative entrepreneurs through product 
and co-operative development programmes, focusing on four key 
aspects of activities, namely, standards, quality, technology and 
innovation.

Among the support programmes offered by SIRIM are 
the Innopack Pre/Preparedness Programme, Level 1 Innopack 
Programme, Levels 3 and 6 Innopack Programmes, Greenpack 
Programme, Biz Transformation Programme and Biz Quality 
Programme.

In addition, ANGKASA organised the Special Stock Keeping 
Unit Development Project which aims to help co-operatives 
improve their product quality in terms of branding as well as 
packaging through workshops such as the Branding Workshop, 
Packaging and Labelling Workshop and Marketing Technique 
Workshop.

Upgrading of Co-operative Products Through

‘100 ProdUCT 
ChamPion’

Upgrading of Co-operative Products Through

‘100 ProdUCT 
ChamPion’



international visits
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The President of ANGKASA, Dato’ Abdul Fattah Abdullah, presenting a 
souvenir to the Joint Secretary of the Nepali Ministry of Co-operatives 
and Poverty Alleviation, Mr Suresh Pradhan, as the representative of the 
National Co-operative Federation of Nepal Ltd looked on

Delegation of Odisha State Co-operative Bank Ltd during a visit to ANGKASA

The IFFCO Director/ Board Member of ICA, Mr Aditya Yadar, 
and the Deputy General Manager of the Indian Farmers’ 
Fertiliser Co-operative Limited IFFCO (Co-operative 
Relations), Mr Tarun Bhargava, during a visit to ANGKASA. 
The presence of the delegation represented a new chapter and 
a wide range of opportunities for co-operative involvement in 
the e-commerce industry

Dialogue session focusing on business opportunities to 
be explored in Cambodia. They were part of the Cambodia 
Business Network (CBN) delegation led by its President, Mr 
Mat Youne

Delegation of the Sri Lankan co-operative during a visit to 
ANGKASA

Delegation of the Singapore National Co-operative 
Federation visited to ANGKASA Penang Office

Meeting with six representatives of the Public Works Department 
Employee Co-operative, Brunei “SAMAKAYA” with Limited Liability 
(SAMAKAYA) led by its Chairman, Dato’ Paduka Haji Abu Bakar Haji Sapar, 
at ANGKASA headquarters

31 delegates of the San Luis Development Co-
operative (SLDC) based in Lueban Quezon, the 
Philippines, visited to ANGKASA

Delegation National Agricultural Co-operative 
Federation (NACF), Korea during a visit to 
ANGKASA

Dewan Koperasi Indonesia (DEKOPIN) during a visit to ANGKASA
A courtesy call on the Special Envoy 
of Fiji’s Prime Minister who is also 
the former President of Fiji, Brigadier 
General Ratu Epeli Nailatikau to 
ANGKASA

Delegation of 24 Bangladesh Co-operative 
Officers during a visit to ANGKASA



ISO 37001 is an anti-corruption management system designed to further 
enhance the anti-corruption culture within the organisation and implement 
appropriate controls that can increase opportunities to detect corruption while 
reducing corruption in the early stages.

The implementation of the Anti-Bribery Management System 
requires leadership and input from the top management where 
the policy and programmes must be communicated to all 
employees and outsiders. This helps to reduce the risk 
of corruption and can also provide evidence in the 
event of a dispute that your organisation has taken 
reasonable steps to prevent corruption.

The Malaysian Anti-Corruption 
Commission (MACC) has taken 
the initiative to promote the Anti-
Bribery Management System. The 
specifications required   
by ISO 37001
are designed         

to be integrated with the existing 
management processes and controls.

ISO 37001 requirements are intended to be applied 
to all organisations regardless of their type of activity and size. 

The certification can also be used by organisations such as government-
owned companies, public companies, small and medium enterprises (SMES) 

and non-governmental organisations.

ANGKASA has management and internal control systems such as the quality management 
system, procurement system and membership management system.

ISO 37001 is based on the ISO high level structure for management system 
standards. This means that by adapting ISO 37001, ANGKASA can easily improve its 
existing management standards with the recognition of professional bodies.

This measure for ongoing improvement is ANGKASA’s commitment to continue 
the quality management system certification in accordance with the new standards of 
ISO 9001:2015.

The certification is expected to increase the confidence of the public and 
stakeholders in the country’s co-operative movement.

As the apex body of the co-operative movement in Malaysia, 
ANGKASA offers a sound and convincing governance 
management system to its members. The ISO 37001 
certification is a requirement to own a management and 
governance system in line with the increasingly complex and 
challenging changes in ANGKASA activities.
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By : Dr. MohD AzLAn YAhYA
Vice President of ANGKASA

ISO  37001

Dr. Mohd. Azlan Yahya
Vice President of AnGKASA
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Co-operative Business Development Sector of ANGKASA

ANGKASA has established Eight Co-operative Business Development Sector in an effort to 
execute the scope of economic development, in line with the government’s hope of seeing 
Co-operative Sector contributing RM50 bilion to the country’s Gross Domestic Product by 2020.

8Business 
Development
Sector



The global Co-operative Marque is a visual identity that can be used by all 
co-operatives. It can be downloaded for free from www.identity.coop. 

The .coop domain and the coop marque are symbols of the co-operative movement 
and are a unifying collective identity. Use the identity of the coop marque and the 
.coop domain and join thousands of other co-operatives around the world to give 
greater visibility to your co-operative as well as to distinguish your business as a 
co-operative.

The Coop Marque can be used in letterheads, e-mails, websites, products and packaging as 
well as in promotional materials and advertising. It is available in seven colours (black, blue, 
turquoise, spring green, orange, red, emerald green). The National Co-operative Consultative 
Council agreed on turquoise as the colour for the official co-operative logo in Malaysia.

We encourage co-operatives to be proud and aware that they are part of a global co-operative 
movement that will benefit its members. Use of the global cooperative identity will support 
co-operatives and enhance your co-operative business profile globally.

INTERNATIONAL RELATIONS UNIT
Malaysian National Co-operative Movement (ANGKASA)

Wisma Ungku A. Aziz, Jalan SS 6/1, Kelana Jaya,
47301 Petaling Jaya, Selangor Darul Ehsan

COOP Marque

The marque and slogan can be used in any communication context including:

• Packaging
• Promotional materials
• Print communications
• Marketing materials
• Websites
• E-mail signatures

• Stationery
• Exhibit materials (at premises, exhibitions 

and expositions)
• Vehicles
• Presentation materials
• Video titles

E-mail : international@angkasa.coop
Tel. : +603-78007892 / 7884 6490

Contact US

97 7012 68 7300 0

JILID 44 BIL. 11

KDN PP2010/01/2013(031495)
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